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Dates: Jul 1, 2021 - Mar 23, 2023

A 323,468: Emergency Rental Page /5691

A 14,919: Senior Assistance Page /5225
A 14,686: Rescue page /5773

A 13,014: Find a Job Page /5226

A 12,553: Help with Bills Page /5883

A 11,078: Legal Assistance Page /5763

A 7,439: Funeral Assistance Page /5741
A 2,650: All Other Help Page

Total: 587,563 pageviews

Maricopa County « Human Services Department - Maricopa.gov/HSD
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Vanity URL List

Maricopa.gov/Apprentice https://www.maricopa.gov/5898/75277/Apprenticeships

—

Maricopa.gov/CAP https://www.maricopa.gov/5682/Community-Action-Program-Offices
Maricopa.gov/CSD https://www.maricopa.gov/3787/Community-Services
Maricopa.gov/EEDhttps://www.maricopa.gov/619/Early-Education

Maricopa.gov/FAP https://www.maricopa.gov/5741/COVID-Funeral-and-Burial-Assistance
Maricopa.gov/FindAJob https://www.maricopa.gov/findajob

Maricopa.gov/HCD https://www.maricopa.gov/3706/Housing-Community-Development

Maricopa.gov/HeadStart https://www.maricopa.gov/5778/Apply-to-Head-Start-Programs
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Maricopa.gov/HelpWithBills https://www.maricopa.gov/3787/Community-Services
10. Maricopa.gov/HIH https://www.maricopa.gov/5808/Hand-in-Hand-Program
11. Maricopa.gov/HS https://www.maricopa.gov/1216/Homeless-Services

12. Maricopa.gov/HSDCaseshttps://www.maricopa.gov/5855/Case-Studies

Maricopa County « Human Services Department - Maricopa.gov/HSD




Vanity URL List

13. Maricopa.gov/HSDirector https://www.maricopa.gov/207/Directors-Office

14. Maricopa.gov/HSDPortal https://hsdclientportal.maricopa.gov/

15. Maricopa.gov/HSDReport https://www.maricopa.gov/5892/Annual-Report

16. Maricopa.gov/HSDStories https://www.maricopa.gov/5864/Success-Stories

17. Maricopa.gov/LeadSafe https://www.maricopa.gov/5445/Lead-Safe-Program

18. Maricopa.gov/MHA https://www.maricopa.gov/5791/Head-Start-Mental-Health-Associate
19. Maricopa.gov/SASD https://www.maricopa.gov/1180/Senior-Adult-Services

20. Maricopa.gov/SJ https://www.maricopa.gov/3783/Smart-Justice

21. Maricopa.gov/Teach https://www.maricopa.gov/5784/Head-Start-Careers

22. Maricopa.gov/WDD https://www.maricopa.gov/658/Workforce-Development

23. Maricopa.gov/WDWorkshops https://www.maricopa.gov/5910/Workshops

24. Maricopa.gov/Youth https://www.maricopa.gov/5227/Apply-for-Youth-Workforce-Services

Maricopa County « Human Services Department - Maricopa.gov/HSD
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Sitemap: September 29, 2022

5. Early Education

Human Services
1. About Us
1. Department History

Leadership
Locations

Partnerships
Publications
6. Quality Customer Service
2. Community Services
1. Community Action Program Offices
2. Community Services Commission
3. Emergency Rental Assistance
4. Emergency Rental Assistance Activity

Report
5. Legal Assistance for Eviction Prevention
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6. Rent & Mortgage Assistance

7. Utility Assistance
3. COVID Funeral and Burial Assistance
4, COVID Nonprofit & Food Bank Support
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6.
7.
8.

Early Education Programs
Apply to Head Start Programs
About Head Start Programs
Frequently Asked Questions
Head Start Careers
1. Head Start Mental Health Associate
Policy Council
Publications
Apply to Head Start Programs

6. Housing & Community Development

1.
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9.

Housing & Community Development
Homeless Services

Hand-in-Hand Program

Apply for Home Improvement Programs

Lead Safe Program

Notices & Documents

HOME Consortium

Community Development Advisory Committee

Fair Housing

7. Senior & Adult Services

1.
2.

Senior & Adult Services Programs

Enroll in Senior Adult Independent Living Program

8. Workforce Development

1.

2
3
4.
5

Workforce Development Programs

Find A Job Through Our Career Services

Apply for Youth Workforce Services

Smart Justice

Maricopa Workforce Development Board

Maricopa County « Human Services Department - Maricopa.gov/HSD
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45 Total Pages



https://www.maricopa.gov/5270/Human-Services
https://www.maricopa.gov/207/About-Us
https://www.maricopa.gov/502/Department-History
https://www.maricopa.gov/5379/Leadership
https://www.maricopa.gov/5380/Locations
https://www.maricopa.gov/3815/Partnerships
https://www.maricopa.gov/5417/Publications
https://www.maricopa.gov/5465/Quality-Customer-Service
https://www.maricopa.gov/3787/Community-Services
https://www.maricopa.gov/5682/Community-Action-Program-Offices
https://www.maricopa.gov/3791/Community-Services-Commission
https://www.maricopa.gov/5691/Emergency-Rental-Assistance
https://www.maricopa.gov/5702/Emergency-Rental-Assistance-Activity-Rep
https://www.maricopa.gov/5702/Emergency-Rental-Assistance-Activity-Rep
https://www.maricopa.gov/5763/Legal-Assistance-for-Eviction-Prevention
https://www.maricopa.gov/5582/Rent-Mortgage-Assistance
https://www.maricopa.gov/5581/Utility-Assistance
https://www.maricopa.gov/5741/COVID-Funeral-and-Burial-Assistance
https://www.maricopa.gov/5619/COVID-Nonprofit-Food-Bank-Support
https://www.maricopa.gov/619/Early-Education
https://www.maricopa.gov/3516/Early-Education-Programs
https://www.maricopa.gov/5778/Apply-to-Head-Start-Programs
https://www.maricopa.gov/5785/About-Head-Start-Programs
https://www.maricopa.gov/5783/Frequently-Asked-Questions
https://www.maricopa.gov/5784/Head-Start-Careers
https://www.maricopa.gov/5791/Head-Start-Mental-Health-Associate
https://www.maricopa.gov/3525/Policy-Council
https://www.maricopa.gov/5558/Publications
https://www.maricopa.gov/5792/Apply-to-Head-Start-Programs
https://www.maricopa.gov/491/Housing-Community-Development
https://www.maricopa.gov/3706/Housing-Community-Development
https://www.maricopa.gov/1216/Homeless-Services
https://www.maricopa.gov/5808/Hand-in-Hand-Program
https://www.maricopa.gov/5214/Apply-for-Home-Improvement-Programs
https://www.maricopa.gov/5445/Lead-Safe-Program
https://www.maricopa.gov/3893/Notices-Documents
https://www.maricopa.gov/3738/HOME-Consortium
https://www.maricopa.gov/1202/Community-Development-Advisory-Committee
https://www.maricopa.gov/479/Fair-Housing
https://www.maricopa.gov/1180/Senior-Adult-Services
https://www.maricopa.gov/3448/Senior-Adult-Services-Programs
https://www.maricopa.gov/5225/Enroll-in-Senior-Adult-Independent-Livin
https://www.maricopa.gov/658/Workforce-Development
https://www.maricopa.gov/3725/Workforce-Development-Programs
https://www.maricopa.gov/5226/Find-A-Job-Through-Our-Career-Services
https://www.maricopa.gov/5227/Apply-for-Youth-Workforce-Services
https://www.maricopa.gov/3783/Smart-Justice
https://www.maricopa.gov/5469/Maricopa-Workforce-Development-Board
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Sitemap: March 29, 2023

1.Human Services

1. Apply for Help

2. Community Services
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Community Action Program Offices
Community Services Commission
Emergency Rental Assistance
Funeral Assistance Program

Legal Assistance for Renters

Rent and Mortgage Assistance
Utility Assistance

3. Director's Office
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Annual Report
Case Studies

Divisions & Units
Locations

Organizational Chart
Partnerships
Publications

Quality Customer Service
Success Stories

10. Special Projects
4. Early Education

1.

o o

Apply to Head Start Programs

2. Apply to Head Start Programs
3.
4

Frequently Asked Questions
Head Start Careers
1. Head Start Mental Health
Associate
Head Start Programs

. Policy Council

5.

6.

~

Homeless Services
1. Hand-in-Hand Program
Housing & Community Development
1. Apply for Home Improvement Programs

2. Community Development Advisory
Committee
Fair Housing
HOME Consortium
Lead Safe Program
6. Notices & Documents
Senior & Adult Services
1. Senior & Adult Services Programs
Workforce Development
Apply for Youth Workforce Services
Apprenticeships
Find A Job Through Our Career Services
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Maricopa Workforce Development
Board
5. Smart Justice

Maricopa County « Human Services Department - Maricopa.gov/HSD
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8 Level 1 Menu Options
36 Sub Menu Options

New“ Apply for
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Hel p

All Menus Now In
Alphabetical Order

Help for Residents Prioritized
as #1

Unpopular Pages Archived

New Support Program Pages
Added But New Footprint 1
Page Smaller

44 Total Pages



https://www.maricopa.gov/5270/Human-Services
https://www.maricopa.gov/5883/Apply-for-Help
https://www.maricopa.gov/3787/Community-Services
https://www.maricopa.gov/5682/Community-Action-Program-Offices
https://www.maricopa.gov/3791/Community-Services-Commission
https://www.maricopa.gov/5691/Emergency-Rental-Assistance
https://www.maricopa.gov/5741/Funeral-Assistance-Program
https://www.maricopa.gov/5763/Legal-Assistance-for-Renters
https://www.maricopa.gov/5582/Rent-and-Mortgage-Assistance
https://www.maricopa.gov/5581/Utility-Assistance
https://www.maricopa.gov/207/Directors-Office
https://www.maricopa.gov/5892/Annual-Report
https://www.maricopa.gov/5855/Case-Studies
https://www.maricopa.gov/5879/Divisions-Units
https://www.maricopa.gov/5380/Locations
https://www.maricopa.gov/5863/Organizational-Chart
https://www.maricopa.gov/3815/Partnerships
https://www.maricopa.gov/5417/Publications
https://www.maricopa.gov/5465/Quality-Customer-Service
https://www.maricopa.gov/5864/Success-Stories
https://www.maricopa.gov/5865/Special-Projects
https://www.maricopa.gov/619/Early-Education
https://www.maricopa.gov/5778/Apply-to-Head-Start-Programs
https://www.maricopa.gov/5792/Apply-to-Head-Start-Programs
https://www.maricopa.gov/5783/Frequently-Asked-Questions
https://www.maricopa.gov/5784/Head-Start-Careers
https://www.maricopa.gov/5791/Head-Start-Mental-Health-Associate
https://www.maricopa.gov/5791/Head-Start-Mental-Health-Associate
https://www.maricopa.gov/5785/Head-Start-Programs
https://www.maricopa.gov/3525/Policy-Council
https://www.maricopa.gov/1216/Homeless-Services
https://www.maricopa.gov/5808/Hand-in-Hand-Program
https://www.maricopa.gov/3706/Housing-Community-Development
https://www.maricopa.gov/5214/Apply-for-Home-Improvement-Programs
https://www.maricopa.gov/1202/Community-Development-Advisory-Committee
https://www.maricopa.gov/1202/Community-Development-Advisory-Committee
https://www.maricopa.gov/479/Fair-Housing
https://www.maricopa.gov/3738/HOME-Consortium
https://www.maricopa.gov/5445/Lead-Safe-Program
https://www.maricopa.gov/3893/Notices-Documents
https://www.maricopa.gov/1180/Senior-Adult-Services
https://www.maricopa.gov/3448/Senior-Adult-Services-Programs
https://www.maricopa.gov/658/Workforce-Development
https://www.maricopa.gov/5227/Apply-for-Youth-Workforce-Services
https://www.maricopa.gov/5898/Apprenticeships
https://www.maricopa.gov/5226/Find-A-Job-Through-Our-Career-Services
https://www.maricopa.gov/5469/Maricopa-Workforce-Development-Board
https://www.maricopa.gov/5469/Maricopa-Workforce-Development-Board
https://www.maricopa.gov/3783/Smart-Justice
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Sitemap Before
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Community Services
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COVID NonProfit
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9 Community Action Program
Offices

91 Community Services Commission

1 Emergency Rental Assistance

1 Emergency Rental Assistance
Activity Report

1 Legal Assistance for Eviction
Prevention

1 Rent & Mortgage Assistance

1 Utility Assistance

1 Early Education Programs
9 Apply to Head Start Programs
9 About Head Start Programs
1 Frequently Asked Questions
1 Head Start Careers
1 Head Start Mental Health
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1 Policy Council
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9 Apply to Head Start Programs

1 Housing & Community
Development

1 Homeless Services

1 Hand-in-Hand Program

1 Apply for Home
Improvement Programs

1 Lead Safe Program

1 Notices & Documents

1 HOME Consortium

1 Community Development
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1 Fair Housing
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1 Enroll in Senior Adult
Independent Living
Program

1 Workforce Development
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1 Find A Job Through Our Career
Services

1 Apply for Youth Workforce
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1 Smart Justice

1 Maricopa Workforce
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Annual Report
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Apply to Head Start
Programs

Apply to Head Start
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Frequently Asked
Questions

Head Start Careers
Head Start Mental
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Head Start Programs
Policy Council

Maricopa County « Human Services Department - Maricopa.gov/HSD
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Optimized Page Design
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WORKFORCE DEVELOPMENT

Service Programs

Aduls Busineszes Smart Justice “fouth
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ARIZONA@WORK

Maricopa County Werkforce Development
Locations

Home » Departments » Human Services » Divisions & Units » Workforce Development

WORKFORCE DEVELOPMENT

As part of the Maricopa County Human Services Department, the Workforce Development Division

(WDD) is responsible for providing comprehensive workforce services for adult and youth job seekers
and employers in Maricopa County. Services are available through two comprehensive career
centers, partner sites in cities and towns across the Valley as well as all Maricopa County Library
District locations. WDD helps the community by providing a wide range of activities designed to
assist career seekers, many with significant barriers to employment, in obtaining the knowledge and
skills necessary for self-supporting employment.

Apply for Services

Maricopa County Workforce Development

Locations

Maricopa County Workforce Development Locations
Ll Maricopa County Govemnment

@ This map was made with Google My Maps. Create your own.
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HELP WITH BILLS

Find Coreer Oppertunitios _3
& Job Training 3/

Access Demestic Viclence 3 Connectte Foad
Survivor Services < Astistonce

Apply for Funeral o Discover Availabie Mome o
Assistanco \.!' »‘

Repair Programe

Serior/Adult Services :‘,

HELP WITH BILLS

Maricopa County’s Human Services Department offers a variety of assistance programs to help

eligible county residents navigate difficult circumstances and restore emotional, social, and &

3
economic well-being by providing financial, educational, career, legal, and other support services. To N =g w

apply, please fill out the online application available within the Client Portal.

Apply for Funeral ' Discover Available Home
Assistance Repair Programs

Find Career Opportunities Legal Assistance Apply for Utility

Apply for Head Start G
PPy & Job Training : for Renters Assistance

Access Domestic Violence Connect to Food Help With Rent
Survivor Services Assistance

Senior/Adult Services

Maricopa County * Human Services Department « Maricopa.gov/HelpWithBills
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ORGANIZATIONAL CHART

The Maricopa County Human Services Department (HSD) builds resiliency in the community and
promotes the well-being of County residents experiencing adversity through a variety of programs
and services to help people and families thrive. These opportunities include early childhood
education, housing and community development projects, independent living services for seniors and
adults with disabilities, career development for adults and youth who have barriers to employment,
rental and utility assistance, and support for people experiencing homelessness. HSD is committed
to delivering innovative, equitable, inclusive, and comprehensive services in a collaborative approach
that preserves dignity, promotes respect, and facilitates social and economic mobility. Learn more
about the financial, educational, and support resources available to Maricopa County residents at
Maricopa.gov/HSD.

Office of the Director
Jacqueline Edwards

2

Homeless
Services Unit

>

g8 g8 g §EE % 5
£3 E§ £Es 3§ i8
£ 8 g i85 &%
3 § * 3

SUCCESS STORIES

We believe that the best way to understand the transformative power of human services is by sharing
the stories of the people whose lives have been changed for the better through our programs. That's
why we have compiled a collection of inspiring success stories showcasing the successes of
individuals and families who have received support from Maricopa County’s Human Services
Department.

Each success story is a carefully curated story of a person or family’s journey through a particular
challenge with an emphasis on how they triumphed over challenges. We hope that you'll be as
inspired as we are by these heartfelt and true stories of people who have achieved their goals and
built brighter futures for themselves and their families.

We believe that by sharing these inspiring success stories, we can build empathy, raise awareness,
and promote positive change. If you'd like to learn more about the innovative approaches we use to
address these challenges, we invite you to also view our selection of case studies

If you have a success story that you'd like to share, please dont hesitate to reach out to
HSDNews@maricopa.gov. We're always looking for new ways to highlight inspiring achievements.

84-Year-0Old Brigitte Benefits = Chance Meeting Leads to

from Re-Negotiated Rent Employment, Housing
Read on... Read on...

View All

Maricopa County * Human Services Department « Maricopa.gov/HSD

CASE STUDIES

The Maricopa County Human Services Department is the cornerstone for the delivery of equitable.

nclusive, and comprehensive services for those experniencing ads Ve engage and partner with

individuals, families, and the community in building resiliency and well-being in Maricopa County

115 10 be the collective leader for human services systems change using evidence-based

approaches to ensure all community members have opportunities to thrive.

\We believe that the best way to understand the impact of our efforts is by shaning res

mpeed a

of how our employees have made 2 difference in people’s lives. That's why we hav
collection of case studies that showcase the transformative power of human services in a vaniety of

settings and circumstances.

Qur hope is that by reviewing these case studies, you'll not only lear more 2bout the innovative

ke to address & wide vanety of chzllenges but you'll 2lso be inspired to apply

approaches thatwe
these approaches in @ way that best suits the populations and parners you work with.

Thank you for taking the time to build an appreciation and deeper understanding of the important
work that the Maricopa County Human Services does every day 1o promote positive change in the

ves of the people across our community.

»

COVID Mitigation Strategies PACE Professional

in Early Education Development
Classrooms Implementation
Read on... Read on...

View All
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Hand in Hand

HAND IN HAND, HELPING PEOPLE
EXPERIENCING HOMELESSNESS

Maricopa County, in collaboration with

b
Community Bridges Inc., is offering outreach MAR COPA
EBI.IHTT

fasfgdenits)

services to people experiencing homelessness

in unincorporated* and targeted communities Hand in Hand
of Maricopa County. The program, called Hand Street
in Hand Street Outreach, will operate up to Outreach

seven days a week depending on the region.

Areas Served
Types of Suppart Services
.3 ik v [

This program supports unincorporated areas of — B e " Emttter s W et e

- ) ] 2 e -
Maricopa County, and the targeted areas in and = =
around the communities of Apache Junction,

. . How o Help

Avondale, Buckeye, El Mirage, Gilbert, Glendale, . e g

Goodyear, Litchfield Park, Peoria, Surprise,
Tolleson, and Youngtown.

*Unincorporated areas of Maricopa County are
ocations not managed by a city or town.

How It Works

Qutreach teams will go into the community in areas where people experiencing homelessness are
known to gather. The outreach team will work collabaoratively with neighbors, community leaders,
businesses, community service agencies, and law enforcement to address the needs of the
unhoused population while working to transform neighborhoods.

Maricopa County « Human Services Department - Maricopa.gov/HiH

kers Can Now Access Employment Services and Opportunities Through Maricopa

$10.7 Million Affordable Housing_Projects Approved by Maricopa County Board of Supervisors

Regional Partnership Provides $200 Million in Emergency Rental and Utility Assistance

Maricopa County Board of Supervisors Approves $17 Million in Affordable Housing Projects

(as)

Surprise & Maricopa County Partner to Build New Multigenerational Community Resource

Center

County Effort Provides Critical Services to Vulnerable Populations During COVID-19 Pandemic

Board of Supervisors Approves $28 Million in Investments to Address Homelessness
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